
Four Key Elements of a World-Class Corporate Childcare Center
For working parents, childcare is a never-ending list of daily concerns: Is my child happy? Is she safe? Will I 
be able to make it to the facility in time to pick my child up before it closes? Unfortunately, these worries can, 
and often do, bleed over into the workday, making employees less productive and effective than they could 
otherwise be. Studies have shown that parents are more engaged and productive in their work environments, 
with less absenteeism and tardiness, when they are presented with convenient, high-quality childcare options.

As the trusted regional partner and Guild Architect for Bright Horizons Family Solutions, Hixson has designed large and small centers 
on corporate campuses such as the LEED® Gold Certified Lexmark Center for Children. This center, which provides best-in-class 
on-site childcare services for employees at Lexmark International’s headquarters campus in Kentucky, was hailed by the CEO as a 
facility that would “see our children on a journey into their future.”

In the constant search for competitive advantage, attraction and retention of top talent, along with measurable 
increases in associate productivity and happiness, are critical tools for forward-thinking companies. Knowing 
this, many corporations are integrating childcare centers operated by recognized national providers of 
corporate childcare services as part of their campus planning. These centers function as an additional amenity 
for their employees: In addition to developing a more fully engaged workforce, having on-site childcare also 
brings employee-parents greater fulfillment, allowing the opportunity to stop by and visit with their child 
during the day. A mental break and time spent with one’s child over lunch or during a break can provide a 
critical energy boost for the remainder of the day and increase perceived satisfaction with one’s job.  Yet, it is 
important to recognize that not all childcare centers are equal. Here are four key design elements that every 
great corporate childcare center should include:

• Childcare-centered design. Childcare should provide the highest quality learning environment for 
children. The facility’s architecture and interior design should be engaging and flexible, inspiring children 
to become lifelong learners through discovery, inquiry, and exploration. Features throughout the facility 
should be at child-scale, with classrooms and play areas designed specifically for the age group they 
serve.
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• Safety is key. Childcare design requires knowledgeable specialists, 
expert in creating environments which offer safe settings for 
experimentation, exploration, and play. Children experience the world 
in different ways than adults do, presenting both unique hazards and 
critical design requirements. Materials must be selected with health 
and durability in mind. Corners and tight spaces present injury risks and 
should be designed to meet current child safety standards. Integrated 
building security systems monitor access and keep little ones secure.

• Connection to nature and the outdoors. Best-in-class childcare 
centers take full advantage of the environments in which they 
are located, whether that is a wooded landscape or urban center. 

Plus, access to natural 
lighting doesn’t just help 
adult workers be more 
productive; it is also shown 
to help children thrive. 
Large windows can bathe 
the building in daylight, 
offering transparent vistas 
and providing instant 
engagement deep into the 
facility.

• Eye on sustainability. To help conserve energy, preserve resources 
for future generations, and teach children to be good stewards of the 
earth, sustainability features, such as water-efficient plumbing fixtures, 
rainwater recycling, LED fixtures and a thermally efficient shell are 
ideas to incorporate into the childcare center. Current sustainable 
thinking is strongly focused on human health and wellbeing, through 
certification standards such as the WELL Building StandardTM that 
assist in designing healthy outcomes into the built environment.

Attraction and retention, happy and productive employees, and engagement 
with the future of the next generation – just a few of the reasons that on-
site corporate-sponsored childcare is on the rise. Given that children and 
family are a huge part of the decision-making process when considering 
employment, a company’s commitment to providing access to high-quality 
childcare can be a significant factor in deciding to make a change – or not.
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Continuous Improvement

At Hixson, our Continuous 
Improvement program is designed to 
actively educate our associates, as 
well as promote and pursue quality 
and process improvements in an 

effort to deliver successful projects 
and great project experiences for our 
clients. The following are some of the 

features of and/or recent activities 
enabled by Hixson’s dedication to 

Continuous Improvement:
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