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Position Profile 

OPERATIONS PROCESS MANAGER 

 
OPPORTUNITY 

For an experienced professional to lead Hixson’s efforts in facilitating the operations planning process as it 
relates to project resource staffing, production schedules and budget monitoring to ensure client 
commitments are met. Work closely across disciplines to plan and monitor project status and scope 
changes and identify the needs to develop successful solutions. This key role requires a professional with 
proven high levels of personal integrity, follow-through and the ability to get results while representing our 
client’s best interests. 
 
COMPANY 

Formed in 1948 by structural engineer Lewis Hixson, Hixson Architecture, Engineering, Interiors is 
consistently listed as one of the top firms in our industry. Our 16 in-house, integrated design and technical 
disciplines apply a unique combination of insight, client advocacy and intelligent project execution on GMP, 
research and development, workplace and retail projects up to $400 million across North America. To learn 
more, please visit www.hixson-inc.com. 
 

POSITION 

Reports to the President/CEO. Facilitates the process of setting project priorities to balance company 
capacity and new business forecasts. Ensures effectiveness and efficiency of operations planning by 
establishing, reviewing and maintaining a master production schedule for projects. Understands the 
principles and processes of demand forecasting and collaborates with department managers, project 
managers and team leads to resolve constraints or delays of projects. Leads and participates in problem 
solving and continuous improvement efforts to improve process effectiveness, efficiency and performance. 
This position will proactively interact with senior staff at Hixson. 
 
CANDIDATE 

 BS/BA in a business related field 

 5+ years of experience in production planning, master scheduling, forecasting; experience within a 
professional services consulting environment a plus 

 Solid comfort level with data analysis and documentation 

 Proven success in facilitating meetings, providing strong oral and written communication, and 
working collaboratively in a cross-functional team environment 

 Proficient computer skills, including but not limited to MS Office Suite 

 Ability to manage priorities, work independently and complete assignments on schedule 
 
COMPENSATION 

Competitive compensation commensurate with experience, plus excellent benefits package; Hixson offers 
a professional team oriented work environment, ownership potential, opportunities for personal and 
professional growth, on-site fitness center, and free parking. 
 
CONTACT 

Martha Montgomery, Staffing Manager, Hixson, 659 Van Meter Street, Cincinnati, OH  45202;  
Fax:  513-241-1287; Email:  Careers@hixson-inc.com  EOE/M/F/D/V 
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