
The Workplace Amenity 
Every Business Should Consider

Throughout corporate America, conversations are being 
held to better understand whether the work-from-home 
model is going to alter the way workplaces are staffed.  
These discussions often trigger the realization that the 
functional make-up of the facility and/or campus may 
need to fundamentally change. One question being asked 
and debated is whether more amenities are necessary to 
attract workers back into the office. From on-site spas and 
fitness centers to coffee bars – everything is on the table.

However, attracting workers post-COVID requires more 
meaningful amenities than flashy fixes like ping pong or 
billiards. While offices were shut down, many working 
parents quickly found themselves forced to fulfill multiple 
roles simultaneously: employee, spouse, parent, teacher... 
a stressful situation without a doubt! However, parents 
had the opportunity to spend more quality time with 
their children than they previously did during the typical 
workday.  Now, as parents contemplate returning to the 
office, employers that feature on-site childcare will allow 
them opportunities to maintain this important benefit, and 
provide greater peace-of-mind while at work.

While the creation of an on-site, employer-sponsored 
childcare center will impact the budget more than an 

amenity like a new coffee bar, research bears out its 
benefits. For example, a study conducted by Horizons 
Workforce Consulting, along with researchers from 
Bowling Green State University, collected input from 3,100 
parents working at nearly 200 organizations who had on-
site, employer-sponsored childcare. They compared this 
data with that from a control group who did not have 
similar on-site care. Findings showed that employer-
sponsored childcare helped respondents:

• Concentrate on the job (95%)

• Enhance productivity (87%)

• Have added flexibility at work (95%)

• Manage stress levels (91%)

• Balance their work and family responsibilities (95%)
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In addition, at a time when many employees are considering job changes to fulfill new life roles more directly, over 
90% of respondents indicated that employer-sponsored childcare would both make them more likely to remain with 
their current organization...and would be a critical factor in a job change.

If your company is considering the addition of an on-site 
childcare center, Hixson recommends (based on our experience) 
that such centers be designed with the focus on the child and 
the employee.  For the child, this design focus is achieved by 
presenting safe, secure educational environments for children 
that feature an experiential learning curriculum. Classrooms and 
enrichment spaces should be designed and furnished with the 
child experience at the forefront, and include ample daylight 
and connections to nature.  Indoor and outdoor activity spaces 
should amplify exploration and motor skill development.  For 
the parent, design should enable elevated health and safety 

protocols to ensure parents’ peace of mind.  And the center should be located on-campus with convenient access 
from the workplace to allow parents to maintain critical connections with their children.

To attract and retain a broad spectrum of employees, an 
appropriate mix of amenities are essential for the modern 
workplace. Transitory investments in entertainment and 
social comforts may yield a short-term positive impact for 
workers returning to the office.  At the same time, broader 
commitments such as on-site, employer-sponsored childcare 
provide opportunities to meaningfully connect with employees’ 
needs – and often serve as an amenity worthy of attracting 
the best and brightest talent in the future.
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